
COMPONENTS
SEPARATE COMPONENT REGISTRATION
Some manufacturers of components equipped on your trailer may require a separate 
warranty registration. You will receive any third-party component warranty registration 
requirements at delivery.

COMPONENT OPERATIONS
To view specific operating procedures about the components listed below, see the 
Standard and Optional Components Manuals provided at delivery or view them online at 
https://olivertraveltrailers.com/oliver-university/.  

COMPONENT CONTACT INFORMATION
If you have questions about a specific component or need support, find the component’s 
support contact information below.

AirXcel MAXX Fan & Bath Fan
AirXcel
3050 N. Saint Francis St., Wichita, KS 67219
Email: rvp_sales@airxcel.com
Phone: 316-832-3468

Anderson “No-Sway” Weight Distribution Hitch
Andersen Hitches
3125 North Yellowstone Highway, Idaho Falls, ID 83401-1709
Email: customerservice@anderseninc.com
Phone: 208-523-6460

Barker Power Jacks & Auto Drain
Barker Manufacturing
1125 Watkins Road, Battle Creek, MI 49015
Email: sales@barkermfg.com
Phone: (888) 367-6978

Bright Way Batteries
Contact Oliver Travel Trailers Technical support department for Warranty
Email: support@olivertraveltrailers.com
Phone: 888-526-3978

Bulldog Collar-Lok Coupler – 7,000 lbs.
Cequent Performance Products, Inc.
47912 Halyard Drive Suite 100, Plymouth, MI 48170
Phone: 888-521-0510

Cradlepoint Wireless WAN
Cradlepoint
1111 W Jefferson Street, Boise, ID 83702
Phone: 855-813-3385



Dexter Axles
Dexter Axle Corporate Headquarters
2900 Industrial Parkway East, Elkhart, IN 46516
Phone: 574-295-7888

Dometic A/C, Thermostat, Cooktop, & Toilet
Dometic
2320 Industrial Pkwy, Elkhart, IN 46516
Email: customersupportcenter@dometicusa.com
Phone: 800-544-4881

First Alert Smoke/CO Alarm & Fire Extinguisher
BRK Brands, Inc.
1301 Joe Battle, El Paso, TX 79936
Phone: 800-323-9005

Furrion Stereo, Speakers, & Backup Camera
Furrion
52567 Independence Ct., Elkhart, IN 46514
Email: support@furrion.com
Phone: 888-354-5792

Garnet SeeLevel II Tank Monitor
Garnet US Inc
5360 Granbury Road, Granbury, TX 76049
Email: infous@garnetinstruments.co
Phone: 800-617-7384

Girard Awning 
Girard Systems
1361 Calle Avanzado, San Clemente, CA 92673
Email: awningsupport@girardrv.com
Phone: 800-382-8442

HyperVent Condensation Prevention Matting
HyperVent Marine
1301 4th St., Marysville, WA 98270
Email: hypervent_info@comcast.net
Phone: 360-651-1365

Isotherm Refrigerator
Indel Webasto Marine USA
3400 Gateway Drive, Unit #107, Pompano Beach, FL, 33069
Email: info@iwmarine.com
Phone: 954-984 8448

ITC RV Fontana Exterior Shower
ITC Global Headquarters
230 East Lakewood Blvd., Holland, Michigan 49424
Email: sales@itc-us.com
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King Omni-Directional & Satellite Antennas
King
11200 Hampshire Ave. S, Bloomington, MN 55438
Email: help@kingconnect.com
Phone: 952-345-8147

Lifeline AGM Batteries
Lifeline Batteries Inc.
292 E Arrow Highway, San Dimas, CA 91773
Phone: 800-527-3224

Lithionics Lithium Batteries
Lithionics Battery
1770 Calumet St, Clearwater, Florida 33765
Email: support@lithionicsbattery.com
Phone: 727-726-4204

Microwave & Convection Microwave
Contact Oliver Travel Trailers Technical support department for Warranty
Email: support@olivertraveltrailers.com
Phone: 888-526-3978

Nature’s Head Composting Toilet
Nature’s Head, Inc.
PO Box 250, Van Buren, Ohio 45889
Email: sales@natureshead.com
Phone: 251-295-3043

Newpowa Solar Panels
Newpowa
1815 Rustin Ave, Suite H, Riverside, CA 92507
Email: support@newpowa.com
Phone: 702-628-7600

Progressive Dynamics Converter/Power Center
Progressive Dynamics, Inc.
507 Industrial Road, Marshall, MI 49068
Email: PDIWEST1@aol.com
Phone: 269-781-4241

Progressive Industries EMS-HW30C Surge Protector
Progressive Industries, Inc.
1020 Goodworth Dr., Apex, NC 27539
Email: sales@progressiveindustries.net
Phone: 919-462-8280

RV Lock - Electronic Door Lock
RV Lock
1770 West 2690 South, Wellsville, UT 84339
Email: support@rvlock.com
Phone: 888-316-9899
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RV Safe LP/CO Alarm
V Safe LLC - Returns Dept
11441 Markon Dr., Garden Grove, CA 92841,
Email: CustomerService@RVSafeAlarm.com
Phone: 714-934-8512

Shurflo Water Pump & Accumulator
Pentair, Inc.
3545 Harbor Gateway South, Suite 103, Costa Mesa, CA 92626
Phone: 800-854-32187

Suburban Water Heater
Suburban Manufacturing Co.
676 Broadway Street, Dayton, TN 37321
Phone: 423-775-2131 Ext. 7107

SureCall Fusion2Go 3.0 Cell Phone Amplifier
SureCall
48346 Milmont Drive, Fremont, CA 94538
Email: support@surecall.com
Phone: 1-888-365-6283

Truma A/C, Furnace, Water Heater, & CP Plus Control Panel
Truma Corp
825 East Jackson Blvd., Elkhart, IN 46516
Email: service@trumacorp.com
Phone: 855-558-7862

Victron Charge Controller
Victron Energy
Email: invertercenter@marysvillemarine.com
Phone: 800-621-1271

Vizio TV
Contact Oliver Travel Trailers Technical support department for Warranty
Email: support@olivertraveltrailers.com
Phone: 888-526-3978

Wheels & Tires 
Lionshead Specialty Tire & Wheel
Attn: Warranty Dept
305 Steury Ave, Goshen, IN 46528
Website: www.lionsheadtireandwheel.com
Phone: (574) 533-6169

Xantrex Inverters & Remote
Xantrex
541 Roske Drive, Suite A, Elkhart, IN 46516
Phone: 800-670-0707
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